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Obtaining the Right Insurance
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Why Insurance is a Must

•Maybe you’ve never had an incident.
•Maybe you take all necessary precautions.
• So, why do you need insurance? Lawsuits happen!!!
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Why Insurance is a Must

A 62-year-old woman was awarded $750,000 in a suit 
against a gym in Branford, CT (Schoenfeld, 2015). She 
fell and broke her hip and wrist when her personal 
trainer had her get on the platform side of a domed 
balance device during their 4th session.

IT ONLY TAKE ONE LAWSUIT TO WIPE YOU AND/OR 
YOUR BUSINESS OUT FINANCIALLY.
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Types of Insurance

•Professional Liability
•Must have for fitness professionals
• “errors and omissions insurance” 
•What you do or don’t do as a fitness professional
• Sort of the “malpractice” insurance for fitness 

professionals
•Often provided by the club/studio (but check)
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Types of Insurance

•General Liability
•Can be thought of as “environmental liability”
•Covers injuries relating to equipment malfunctions, 

slipping or falling, or any other injury related to an 
individual’s surrounding.
•These are the most common type of personal injury 

claims and suits

5

Types of Insurance

•Building and Property
•Needed if you own the building you’re working in 

(including if you are working out of your home).
•Protects from losses resulting from damages to the 

building, foundation, or permanently installed 
fixtures (i.e. electrical system)
•Policies can cover building, contents, or both. 
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Types of Insurance

•Natural Disaster
•Need depends on the likelihood of occurrence of: 

flooding, earthquakes, hurricanes, tornados, 
lightning strikes, etc.
•Can be very expensive
•Talk to other businesses in the neighborhood to get 

an idea on need
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Types of Insurance

•Business Interruption
•Typically, if something happens to the building, it 

costs more than just repairs. It costs income.
• If only we’d known about this pandemic
•Usually only covers 3-6 months, but hey…
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Types of Insurance

•Workers’ Compensation
•Covers employees as well as independent 

contractors that get injured at the workplace or sick 
because of it. 
•Regulations vary state to state, so check with your 

state

9



4/3/21

4

Types of Insurance

• Surety Bonds
• In the 1990s, some clubs would sell long-term 

memberships and then close leaving the members 
with no opportunity to get their money back.
•Now, if clubs take in a certain amount of money, they 

are required to hold money in escrow account (Surety 
bond insurance) with annual payments ranging from 
$270 to $2,550
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Shopping for Insurance

•What effects the price?
•How much coverage you want
•What your offerings are (i.e. pools, climbing walls, 

and childcare all raise premiums)
•Ask what else you can do to reduce premiums
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Minimizing Risk to Help Avoid Claims

•Employee certifications kept up to date
•All personnel trained in CPR, AED, First Aid
•AED on premises
•Practice emergency procedures regularly
•Have all clients sign waivers and informed consents
• etc.
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How to Choose: What’s Your First Step?

Contact and compare insurance 
companies that understand the fitness 
businesses to talk about your needs.
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Upcoming Discussions: Learning & Applying 
Business Skills
Starting with:
•Creating a Business Plan✓
•Determining Your Business Structure✓
• Screening and Hiring Your Staff✓
•Obtaining the Right Insurance✓
•Determining Your Offerings and Their Pricing
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